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CD they want... .50 what can you do?

.. you to be friendly &
helpful
.. awarm & pleasant
experience

friendliness

.. you to be an expert
in your field; be
competent. know what
you are doing & have
the correct
information

technical
competence

.. to be kept informed,
to know what is
happening, especially
if left alone

understanding

.. to feel safe & secure,
emotionally as well as
physically
.. they don’t want to
be afraid or at risk

security
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CD they want... .50 what can you do?

|deally customers are
your allies &
advocates; they want
to identify with you &
what you provide, & to
recommend you

belonging

.. you to be honest,
reliable and
trustworthy

honesty

.. aservice that is
tailored to their
specific needs.

customised
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